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Agenda
Topics Covered

Indonesia National Trade 
Facilitation Committee

Developing of Indonesia 
National Single Window



Indonesia National Trade 
Facilitation Committee

Komite Nasional Fasilitasi Perdagangan
(KNFP) is Indonesia’s multi-agency
forum for coordination between the
government and the private sector on
trade facilitation issues.

KNFP

The implementation of:

WTO Trade Facilitation Agreement

ASEAN Trade Facilitation

Trade facilitation issues in bilateral,
regional, and multilateral fora

https://insw.go.id/knfp
Website



Enquiry Points System

https://insw.go.id/knfp
Website

The enquiry points system serves as an
official communication channel and a
one-stop information center for business
actors to obtain explanations regarding
trade policies, regulations, and
procedures. Through this service,
businesses can easily access up-to-date
information, submit enquiries, and
receive clarifications from the relevant
authorities without having to go through
lengthy bureaucratic processes.



Business Process
Enquiry Points

https://insw.go.id/knfp/enquiryEXTERNAL PARTIES KNFP



KEY FEATURES

https://insw.go.id/knfp
Website

Direct answers from
relevant ministries/agencies,

monitored by KNFP

Available in
Indonesian & English

Progress notifications
via email & WhatsApp

Accessible 24/7 15 trade facilitation topics
(Trade, Fisheries, Agriculture, Transportation, etc.)

Trackable via
ticket number
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Developing  
Indonesia National 
Single Window



BACKGROUND
Establishment of INSW

International
The ASEAN Single Window as a
regional initiative aimed at
enhancing trade efficiency and
competitiveness among ASEAN
Member States. It facilitates the
electronic exchange of trade
related documents, such as
customs declaration and
phytosanitary certificates, to
streamline customs clearance and
promote economic integration

National (Business Hopes)
1.  Easier business
2. How to comply
3. Easy to get information
4. No more silos
5. Standardized documents and services
6. No repetition
7. No duplication



Mapping Business Processes



Identifying Relevance Agencies



Data Required by Each Agencies



Superset Data



Transformation



Challenge and Solution



Current Integration



Contact
KNFP

sekretariat.knfp@kemendag.go.id
Email

http://insw.go.id/knfp
Website

INSW

info@insw.go.id
Email

http://insw.go.id/
Website

Thank You


