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Introduction: Building trust in digital trade
The EU contribution to WTO TFA implementation 
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EU Customs Single Window

Purpose and framework



The EU Customs Single Window: Digital trust in action
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https://eur-lex.europa.eu/eli/reg/2022/2399/oj/eng


A blueprint for digital trust: Policy, legal, digital and data alignment
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Trust in digital systems – EU’s approach 

E-IDAS Regulation and EU blockchain initiatives



eIDAS 1.0: Strengthening digital trust across EU borders
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https://eur-lex.europa.eu/eli/reg/2014/910/oj/eng


eIDAS 2.0: Trusted identity and documentation for the digital era

▪

▪

▪
▪ ▪

https://eur-lex.europa.eu/eli/reg/2024/1183/oj/eng


EU Blockchain infrastructure for trusted digital services

Other key highlights
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Case study: Import of cultural goods

Use of electronic seals for the import of cultural goods



Building trust with electronic seals in the Import of Cultural Goods (ICG) system
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Conclusion

Role of digitalisation in enhancing documentation efficiency and compliance



Building trust in digital trade through streamlined formalities and secure documentation

o

o

o



Further information and e-learning

5 billion items shared on Facebook per 

day
The ABCs of the EU Single Window Environment for Customs

EU Single Window Environment for Customs website

Regulation (EU) 2022/2399 of the European Parliament and of the Council of 

23 November 2022 establishing the European Union Single Window 

Environment for Customs and amending Regulation (EU) No 952/2013

Multi-Annual Strategic Plan for Customs 2023 Revision
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https://customs-taxation.learning.europa.eu/course/view.php?id=690&section=1
https://taxation-customs.ec.europa.eu/eu-single-window-environment-customs_en#:~:text=The%20%E2%80%9CEU%20Single%20Window%20Environment,regulatory%20authorities%20across%20policy%20domains.
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32022R2399&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32022R2399&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32022R2399&from=EN
https://taxation-customs.ec.europa.eu/system/files/2023-12/000. MASP-C_Rev. 2023_Main Body_v1.0.pdf
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