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GOODS AND SERVICES TAX (GST)

• ‘One Nation-One Tax-One Market’

• Improved Logistics due to GST

• A typical truck spent 20% of its time at inter-State checkpoints

• Trucks covering 225 kms a day pre GST now cover 300 – 325 kms per day post GST

• Warehousing

• Companies were forced to put up and maintain warehouses in every State due to different

taxation slabs

• GST does away with the need to have a separate warehouse for every State. This means a

leaner and smarter logistics chain



GST- eWay BILL

• The introduction of e-Way (electronic way) bill is a monumental shift from the earlier “Departmental 

Policing Model” to a “Self-Declaration Model”.

• eWay Bill helps in tracking of the movement of commodities that leads to better decision making for 

ease of doing business and infrastructure planning
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CUSTOMS INITIATIVES 

• Customs has completely reengineered its processes through end to end digitization, which includes 

E-Sanchit, Single Window Interface for Trade Facilitation (SWIFT), Turant Customs to make 

Indian Customs completely paperless, faceless and contactless.

• e-Sanchit (Storage and Computerized Handling of Indirect Tax Documents): It is an online 

application launched in Oct 2017 that allows a trader to submit all supporting documents for 

clearance of consignments electronically with digital signatures. By using e-SANCHIT, traders do 

not have to approach different regulatory agencies with hard copy of documents thereby making 

the entire process of consignment clearance faceless and paperless. 



CUSTOMS INITIATIVES 

• Single Window in Customs: Customs has introduced SWIFT (Single Window Interface for

Facilitating Trade) SWIFT facility allows parties involved in trade and transport to lodge

standardized information and documents with a single-entry point to fulfil all import, export, and

transit-related regulatory requirements. Presently, 54 partner government agencies have enabled

uploading of their documents on SWIFT.

• TURANT- Under the umbrella of Turant Customs CBIC has implemented several reforms which are

aimed to make Indian Customs into a faceless, contactless, and paperless organization.

• Compliance Information Portal (CIP): CBIC has launched Indian Customs Compliance Information

Portal (CIP) in August 2021 to provide free, easy, and quick access to information on all Customs

procedures and regulatory compliance for nearly 12,000 Customs Tariff Items.



CUSTOMS INITIATIVES

• Since 2019, CBIC has been conducting the National Time Release Study annually at 15 major port

locations covering Seaports, Inland Container deports, Integrated Check Posts and Air Cargo

Complexes.

• There has been a gradual reduction in the overall release time for both imports as well as exports.



CUSTOMS INITIATIVES

• Indian Customs Electronic Commerce/Electronic Data Interchange (ICEGATE) 2.0: Indian Customs

Electronic Data Interchange Gateway (ICEGATE) is the national portal of Indian Customs of CBIC that

provides e-filing services to the Trade, Cargo Carriers and other Trading Partners electronically.

• ICEGATE serves as an interface between the trade users and Customs Department and acts as a hub for

exchanging information with external trading partners involved in international trading.



CUSTOMS INITIATIVES

• ICEDASH is the Ease of Doing Business monitoring dashboard of the Indian Customs helping the
public witness the daily Customs clearance times of import and export at all the major Customs
stations. This is aimed at improving monitoring and pace of Customs clearance of imported goods.



CUSTOMS INITIATIVES

• ICETRAK is a one stop application for enabling 
Customs clearances, making the existing 
Shipping Bills and Bill of Entry verification 
process paperless and contactless. 



DIGITISATION INITIATIVES AT THE PORT

• NLP Marine + PCS 1x platform is envisaged as the central hub for all interactions with various

stakeholders viz. Port, Terminals Shipping Lines/ Agents, CFS and Customs Brokers, Importer /

Exporter etc.

• All Major ports have already implemented Radio Frequency Identification Device (RFID).

Upgradation and integration with recent technologies- IGoT, Block Chain to ease transaction and real

time basis tracking.



DIGITISATION INITIATIVES AT THE PORT

• World Bank in its latest edition of the Logistics Performance Index Report ‘Connecting to

Compete: Trade Logistics in the Global Economy’ has acknowledged “India has invested in soft

and hard infrastructure to connect ports on both coasts to economic poles in the hinterland, including

a supply chain visibility platform delivered through a public–private partnership.”

• NICDC Logistics Data Services Limited applies radio frequency identification tags to containers and

offers consignees end-to-end tracking of their supply chain. Implementation started in 2015 on the

Indian east coast and was generalized in 2020.
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CONTAINER COUNT
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EVACUATION EFFICIENCY ANALYSIS
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GIS Based Platform

National Master Plan (NMP)
• 585+ data layers of 36 Central Ministries/ 

Departments integrated

• 50+ planning tools

PM GATISHAKTI

State Master Plan (SMP)
• 872+ data layers of 36 States/UTs 

integrated. 

• Whole of the Government Approach for integrated and holistic planning
• Multimodal connectivity to various economic zones

• Improving logistics efficiency
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Approach

GIS Based Platform

PM GATISHAKTI
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Approach

GIS Based Platform

PM GATISHAKTI



The Digital Initiatives of India are bearing fruits on the Ground

• World Bank in its latest edition of the Logistics Performance Index Report ‘Connecting to Compete: Trade 

Logistics in the Global Economy’ has acknowledged “The average dwell time for containers between May and 

October 2022 was 3 days for India and Singapore and 4 for the United Arab Emirates and South Africa but 7 for the 

United States and 10 for Germany.”



G20 DECLARATION ON
DIGITALIZATION OF TRADE DOCUMENTS

• UN reported in 2019 that fully implementing paperless trade  in the Asia-Pacific region will 

cut trade cost by as much as 25 percent.

• The International Chambers of Commerce also predicts the use of electronic bills of lading 

would increase MSME trade by more than 30 trillion US dollars. 

• Today less than 1 percent of bills lading are exchanged electronically which means that all 

trade transaction paper must be transported all over the world



G20 DELHI DECLARATION 2023
ANNEX ON DIGITALIZATION OF TRADE DOCUMENTS- e-BL

• The G20 Summit in 2023 established a significant framework for advancing global trade 

through digital technology by adopting 10 High-Level Principles. 

• These principles, notably includes Neutrality, Trust, Interoperability, Security, Reliability, 

and Data Privacy, serve as a compass for guiding the international community toward a more 

efficient and accessible global trade ecosystem.

• To facilitate the adoption of the G20's High-Level Principles for a more efficient and 

accessible global trade ecosystem powered by digital technology. 

• ALL WTO Members are encouraged to work together for the digitalisation of trade 

documents
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