
SECRETARIAT OUTREACH WORK ON OVERDUE TRANSPARENCY 
NOTIFICATIONS AND BROKEN LINKS 

Broken l inksOverdue Notifications  



OVERDUE NOTIFICATIONS OUTREACH

In our outreach we:
    

• Identified Members with overdue notifications

• Emailed each Member outlining the relevant Articles and due dates

• Attached the notification template and examples from other Members

•           Offered assistance to guide Members through the notification process if  
  needed

 To date, 10 Members have submitted 12 notifications
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ALMOST ONE-THIRD FEWER MEMBERS WITH OVERDUE 
TRANSPARENCY NOTIFICATIONS
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Data as of 24 November 2025
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BROKEN LINKS

In its First Review of the TFA adopted in November 2021, the Trade Facilitation 
Committee instructed the Secretariat to check the operability of web links, namely, 
those related to the implementation of Article 1.4 of the TFA and ask the relevant 
Members to update links identified as broken. 

Broken links is completely normal as links aren’t active forever, so regularly fixing 
them is a good practice.



Broken links can be problematic for website visitors, making them unable 
to access the desired source or information.

Common causes of broken links:

•   A website is no longer available

•   A webpage was moved or deleted

•   The URL structure of a website was changed
 
•   Security/HTTPS hiccups

BROKEN LINKS



OUT OF A TOTAL NO. OF 4423 LINKS NOTIFIED BY MEMBERS, 
1821 (41%) APPEAR TO BE BROKEN OR HAVE ACCESSIBILITY ISSUES

Current status:

The Secretariat is monitoring 
broken links and has already 
reached out to 16 Members 
who collectively have 242 
broken links identified.



BROKEN LINKS EXAMPLE

Here is an example of a 
“marked up”  notification.

Steps:

• “marked up” Notification 
is sent to the Member for 
review

• outdated URLs are verified
and replaced

• The Secretariat receives a 
revised Notification

• Notification is then
reviewed and issued







BROKEN LINKS EXAMPLE

The previous example shows 
a simple “marked-up” 
notification.

It is important to note that 
some notifications contain 
multiple broken links – in 
some cases up to 87 broken 
links in one notification.



BROKEN LINKS

www.tfadatabase.org

The Secretariat continues to 

monitor the operability of web 

links and overdue notifications 

to ensure that Members’ online 

information is up to date. 

http://www.tfadatabase.org/


Thank you!

www.tfadatabase.org

TFcommittee@wto.org

http://www.tfadatabase.org/
mailto:Tfcommittee@wto.org


OCTOBER DELEGATES ’ TRAINING

Three Approaches Members Use to Coordinate Transparency Notifications

• Ghana: Uses its National Trade Facilitation Committee and a structured 

template system to gather inputs across agencies and keep information updated 

through regular coordination.

• Uruguay: Relies on simple but consistent inter-agency communication 

between Customs, Foreign Affairs, and the Mission, ensuring smooth updates 

without complex systems.

• Japan: Discussed on the use and improvement of the TFA Database, 

emphasizing how transparency notifications support policy-making and how 

awareness of the database can be strengthened.
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