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ACTS only covers Road Transport Movement

ACTS Main Features



Single Declaration

•Transport Accompanying 
Document (TAD) is the 
only single declaration for 
the entire journey



Single vehicle from customs office of departure 
to customs officer of destination

Each ASEAN Member State can issue AGVCBP up to 500 vehicles per Member State 



Single Guarantee 

• Single guarantee 
for the whole 
journey



ASEAN Customs Transit System is a full automated 
customs controlled system on transit movement
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•  MIS – Management Information System
•  RDS – Reference Data System
•  IP – Information Portal
•  CSN – Customs Secure Network
•  Helpdesk



ASEAN Customs Transit System (ACTS) Implementation 
by Lao Customs

• Ministry of Finance Approval on the 
use of ACTS issued on 14 May 2020

• Ministry of Finance Decision on the 
approval of the use of TAD(Transit 
Accompanying Document) for ACTS

• Ministry of Finance Instruction on the 
implementation of the ASEAN Customs 
Transit System (ACTS) issued on 26 
November 2020



ACTS GUARANTORS

• BCEL BANK
• LAO DEVELOPMENT BANK



Case study: Live ACTS transaction
• In February 2022: 1 transaction from Malaysia to Vietnam transited Lao PDR



ACTS Group Whatsapp for expedited communication

• In June 2022: 1 movement alert from Thailand to Vietnam transited 
Lao PDR

• In June 2023: 1 movement alert from Thailand to Vietnam transited 
Lao PDR



• Truck arrives at the customs office of entry, inspect seal and verify in the system 
before release.

• Truck arrives at the customs office of exit, inspect seal and verify in the system 
before release



Authorized Transit Trader (ATT)
• An ATT can use it’s own seal, and load and unload the cargo at it’s 

own premise and inform customs about the ACTS movement. 



ACTS Help Desk

• ACTS Help Desk in under the International Cooperation 
Division

• ACTS Help Desk contact person: Canda Sinpaseuth



IT Team

• The ICT Division is incharge of keeping the ACTS running 
smoothly.

• ACTS IT contact person: Vongthavanh Phuangphet.
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ACTS Timer

Customs Offices communicate via ACTS

Country 1. Country 2 Country 3

ຫ້ອງການປາຍທາງOffice of 
departure

Advance Information- Anticipated Time of Arrival

Eletronic messages on arrival and release confirmation

TAD-
Transit 
Acc Doc

Identify Route System automatically calculate time



THANK YOU

LAO CUSTOMS DEPARTMENT
Tel: 021 223524
Fax: 021 223421

E-mail: laocustoms.icd@gmail.com
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