
Meeting of the WTO Committee on Trade Facilitation

‘Experience sharing on implementation of Single 
Window in Jamaica - Jamaica Customs Agency 

(JCA) and UN Trade and Development 
(UNCTAD)’



In January 2016, the Government of Jamaica ratified the Trade Facilitation 
Agreement and decided to develop and implement an Electronic Single Window 
System (Article 10.4)

UNCTAD contracted as a development partner for implementation of the Single 
Window.  Jamaica Customs Agency assigned as the lead implementing Agency, host 
and operator of the ESW in partnership with the BRAs.

ALL associated Licenses, Permits, Certificates and any Other trade-related 
documents (LPCO) will therefore be processed through this  s ingle online 
portal.
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PROCESSED_4HRS 186 235 225 186 189 230 194 218 239 162 207 260 262 297 204 194
PROCESSED_8HRS 48 35 38 37 34 53 59 27 20 25 17 26 22 32 45 30
PROCESSED_9_16HRS 6 8 1 5 8 8 8 3 1 5 3 20 1 1 6 3
PROCESSED_24HRS 25 47 64 67 30 28 39 45 31 16 23 8 11 7 18 33
PROCESSED_32HRS 6 5 12 11 11 0 5 7 3 3 9 2 3 2 4 2
PROCESSED_40HRS 0 2 0 0 0 0 0 0 0 2 0 0 0 0 0 1
PROCESSED_48HRS 2 9 3 9 3 2 1 4 2 5 1 0 0 0 2 2
PROCESSED_56HRS 1 3 0 1 2 1 0 5 1 2 0 0 0 0 1 0
PROCESSED_64HRS 0 0 1 0 0 1 0 1 0 2 4 0 4 0 0 1
PROCESSED_OVER_72HRS 9 0 6 10 20 3 4 6 15 11 8 14 2 6 6 12
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VSD EXPORT HEALTH CERTIFICATE

Certificate Reference Number
The Exporter’s Ref No. filed will display the assigned certificate number which is unique 
to each approved application.  The syntax  for this reference number is Year/Document 
Code/Registration Number

Unique QE Code
The document contains a unique QR Code which can be scanned using any QR Code 
reader, smartphone, tablet etc.  The user will be redirected to the official portal at 
jswif.gov.jm where the following information will be displayed: 
 a. Year: yyyy
 b. Serial: CER
 c. Registration Number: xxxxxx
 d. Process Code:
 e. Status: Finalized
 f: Item details and Quantities

Electronic Signature
The certification field of the document also includes the signature of the approving 
Officer / Chief Veterinary Officer of VSD.

Certifying Authority Stamp
The certification field of the document includes the VSD certifying stamp.



JSW IFT Im p a c t : Fro m  Co m p le x t o  
St re a m lin e d

P re vio u s St a t u s
Manual or s emi-automated Procedures

Intricate and Complex requirements  

Multiple forms  and incons is tent Data

No cros s -checks  between PGA

Lengthy delays  to complete approval

JSW IFT  Be n e fit s

Simplified &streamlined automated procedures  

Rationalizes  formalities  requirements

Standardize/harmonizes  data and documents  

Cross -checks  and interoperability between PRAs

Reduced time & cos t to obtain electronic approval



JSW IFT Im p a c t : Org a n iza t io n a l ch a lle n g e s & 
re sp o n se s t o  d ig it iza t io n

Common concerns  about redundancy & 
skepticism  towards  new technology

Pass ive res is tance, lack of ownership for core 
s ervices

Deviation from SOPs  resulting in operation 
gaps  or mundane tasks

Reduced QoS to clients /overs ight /  
incons is tent records

Robust change management s trategy with frequent 
focus  group ses s ions

Addres s  the is sue of digital literacy - training and 
capacity building

Update SOPs , workplans  and es tablish key 
performance indicators  (KPIs )

Monitoring and evaluation ses s ions  to ensure QoS 
and opportunities  for improvement



JSW IFT Im p a c t : Interoperability with MDAs & 
logistics  partners

 Partners hip towards  re-engineering & digitization for greater efficiency
 Adoption of international s tandards  and bes t practice
 WCO Data Model  
 WCO Single Window Compendium (LPCO)

 Integration between J SWIFT and ASYCUDA –  fully automated verification & write-off
 Integration with Sys tems  (J BG, IPC-GENS, CITES)
 Increas ed data  cons is tency and real-time trans fer
 Centralized ris k as s es s ment with automated workload
 Paperles s  & concurrent proces s ing between Cus toms  & BRAs
 Enforced regulatory controls , increas ed accountability & trans parency
 Greater coordination for joint ins pections  between Cus toms  & BRAs
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March 2020

Thank You

+1876-366-4639, +1876-922-5140 Ext 3030
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Information Services Division, JCA 

support@jswift.gov.jm. 

www.jswift.gov.jm
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